
 

Meeting Information: 

Meeting Date & Time: 12/16/2026 10:00 pm – 11:30 am (Central) 

Meeting Title: Network Adequacy Data Maintenance Planning Meeting- PTNP 2026 Round 
1 

Called by: Tonmoy Dasgupta, Regulatory Health Link Division 

Mode of meeting Teams 

Attendees  

Attachments* 
(Agenda, Handouts, 
PPTs, etc.): 

Presentation slides & recordings  

* Attachments can be submitted by copying and pasting in this document or by submitting as separate document. 
 

Agenda: 
1) Introductions & Housekeeping. 
2) Overview of where we are. 

a) Timeline. 
b) PBM Updates. 

3) Provider Address Quality Precheck. 
a) Recap of the Isolated Provider Location Outlier process.  
b) Objection Feedback.  

4) What’s different in the Current Finalized PTNP? 
5) PTNP 2026 Round 1 data maintenance process . 

a) Some observations from the last round.  
b) Significance & Deadlines. 

6) Q&A 
 

 

Meeting Notes (AI generated meeting notes reviewed and edited by Tonmoy Dasgupta) 
Summary 
The meeting focused on Network Adequacy Data Planning, discussing PTNP 2026 Round 1, data quality 
prechecks, and timelines for various processes. Key challenges included tight timelines for address corrections, 
which have been extended to 39 days this year. Solutions proposed include consolidating PBM templates and 
improving validation processes to reduce errors and improve efficiency. 
 

(Debbie Bishamber was alert and caught a date error that had to be corrected in one of the slides “Submit 
PY2027 provider practicing location data no later than Thursday March 26 Monday, March 23, 2026” ) 
 
Meeting introduction and agenda 0:38 

• The agenda included discussions on PTNP 2026 Round 1 and data address quality prechecks. 

• A slide deck and recordings will be posted after the meeting. 
Separate meeting for PBM topics 4:34 

• Tonmoy Dasgupta mentioned that a separate meeting will be organized for Pharmacy Benefit 
Managers (PBMs) due to the complexity of the topics. 

• Participants interested in PBM and network topics were encouraged to stay, but a dedicated session 
will be planned for onboarding. 

Network categories and team effort 6:01 

• Discussed the complexity of network adequacy and the need for team effort involving network experts, 
IT personnel, and compliance officers. 

• Emphasized the importance of maintaining accurate contact information.  

• Overview of timelines and processes 7:02 

• Tonmoy Dasgupta provided an overview of the cyclic nature of network adequacy processes. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D38&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452583741%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=75SLJeY1M0UWu28GYIbDidhgA8e1We9mAHwvmP5iTQE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D274&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452601237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9tNccgTb6IgBiDVvXNgWfdvx1SSdc4JEfdpble%2B%2BtLE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D361&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452616818%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a9x%2BYcgJpAYrC%2FpmAjHMZOQ3YA4u7lYiCkgMo7WCAcI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D422&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452632757%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fNfN2hqqCHa%2Bl7RqcylOy%2F8k0Bk1jH4NbNNtQ7ha7p4%3D&reserved=0


• Highlighted the PTNP process working since 2016 and the increasing focus on provider address quality. 

• Mentioned the isolated outlier provider location review and the objection feedback process as two 
fronts for provider address quality prechecks. 

Extended timeline for outlier review 11:05 

• Last year, issuers had only 15 days for address corrections, which was deemed too short. 

• This year, the timeline has been extended to 39 days to allow for more thorough review and 
corrections. 

• Emphasized the importance of timely corrections to provider databases before certification review. 
PBM updates and template changes 15:50 

• Discussed the usual deadline for PBM data submission on March 1st. 

• Announced consolidation of multiple PBM templates into one with multiple tabs to streamline the 
process. 

• Validation processes have been improved to reduce errors and expedite data correction. 
Provider address quality pre-check 21:37 

• Stressed the importance of maintaining accurate provider addresses and updating them every 90 days 
as required by federal law. 

• Introduced the isolated provider location outlier process to identify potentially incorrect addresses. 

• Highlighted the benefits of engaging in this process for efficient regulatory activities and reducing 
unnecessary objections. 

Responsibilities and process for outlier review 28:24 

• Issuers are expected to submit PY2027 provider location data by March 26, 2026. 

• Data should be as close as possible to what will be submitted for certification review in mid-May. 

• Emphasized the need for timely review and updates to provider databases to avoid incorrect outlier 
addresses. 

Template upload and compliance notification 31:57 

• Tonmoy Dasgupta explained the new location for uploading templates, emphasizing its ease of use 
with a drag-and-drop feature. 

• Users are instructed to notify their compliance officer after uploading to ensure timely processing. 
Isolated outlier reports and timeline 32:51 

• AID committed to providing isolated outlier reports by a specific deadline to enable issuers to complete 
necessary tasks. 

• The timeline for these reports was set to ensure data corrections are reflected in mid-May submissions. 
Objection feedback and data correction 33:24 

• Tonmoy Dasgupta discussed the objection feedback process. 

• The feedback process aims to correct faulty provider data reported by others. 

• Acknowledged the presence of data duplications and the need to resolve them before reporting it to 
issuers. 

• Competitor-identified faulty provider data through justifications to objections was as an opportunity 
and emphasized the importance of using competitor research for data correction. 

• Feedback sheets for contested addresses will be provided by March 23rd. 

• Debbie Bishamber caught an error on the timeline that Tonmoy assured would be corrected on what 
would be published.  
 

PTNP process updates and classifications 43:04 

• Updates to the PTNP process were discussed, including the inclusion of retail pharmacies and acute 
inpatient hospitals. 

• Emphasized the importance of accurate provider type classifications. The PTNP process aims to correct 
errors in the NPI database or NCPDP databases. 

Importance of PTNP participation and feedback 50:06 

• Highlighted the significance of broad-based participation in the PTNP process with “reasons” for 
informed dispositions by AID. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D665&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452649907%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rav2%2B6Nl6MdJ02s%2B7XfVoAGbIOFm5kRNUYSjBL5pqY4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D950&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452665314%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bIbDALI6I2I3iq8vwthVR2t4d3t%2F69braTxVmdZbxwE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D1297&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452680439%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TYMrZvW%2FsiQRmQC6PVseAGSTPQ5WYu91HdmveEQeKZk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D1704&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452695440%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5Ajl3QDbq5e5BubjJ6EWpfTaTlnnWeOcGpbX%2FgnrUrs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D1917&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452710920%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BzwELVnuioHD%2Bk4D5DOwHnkKbbQZ08tkosK6UpQyKEM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D1971&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452725664%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fpErvhyWXVxcxigc%2Bpif8nsBAdcDtBu%2FE4t4TAmK0D0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D2004&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452740535%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rwCTUaOHSinHI8g9iY27%2FJnLG4EPWG8wG7ZMOC9SOSE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D2584&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452784115%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CknZpFn1gORV38scT5b8dEQTBS0SDFjTjkQGJjvfDds%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D3006&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452802017%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=on5l7IkT3QGpuYsw0zuX6pF5MCj7A0f1HUZK1T%2FWtBk%3D&reserved=0


• Acknowledged errors in previous dispositions and the need for reworking them into the PTNP round. 

• Encouraged issuers to provide evidentiary “reasons” for suggestions and responses. 
 
PTNP deadlines and process stages 57:18 

• Detailed the deadlines for the PTNP process, including data submission and feedback timelines. 

• Emphasized the importance of adhering to deadlines for both issuers and AID. 

• Provided an overview of the stages involved in the PTNP process, including change suggestions 
followed by voting. 

Feedback and future meetings 1:02:09 

• Tonmoy Dasgupta invited feedback on the implementation of the Network Adequacy Regulation. 

• Expressed interest in conducting one-on-one meetings with issuers for detailed feedback. 

• Acknowledged the value of face-to-face meetings but recognized the challenges for remote 
participants. 

 
 

Action items 

PTNP 2026 Round 1 
– Issuers provide suggestions for change. Due on January 15, 2026.  
– AID collects these suggestions and posts the consolidated information on NA website on 

January 30, 2026. 
– Issuers vote their agreement OR opposition to suggested changes by others. Due on 

February 27, 2026.  
– AID processes votes and updates the PTNPs on NA website on March 16, 2026. 

Isolated Outlier Provider Location Process  
– Issuers upload PY2027 Network Adequacy data using CMS-CCIIO PY2026 Network Adequacy 

templates at the file upload web location 
https://rhld.insurance.arkansas.gov/NAProvidersUpload. Due on March 23, 2026.  

– AID provides the Isolated Outlier reports customized for each issuer by April 6, 2026. 
– Issuers review Isolated Outlier reports and correct provider addresses as needed in their 

databases. This must be done in time so that the PY2027 NA templates submitted for 
certification review in SERFF reflect the corrected provider addresses. 

 
 
Objection feedback after cleanup: 

– AID to provide Objection feedback on or before March 23, 2026 
– Issuers to use it to correct Provider databases so that the NA templates submitted for 

PY2027 review have those corrections.  
 

Q&A 

1) Question: When does the PBM data need to be furnished?   
Answer: Always March 1 (or first working day after). 

 
 
  

 
  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D3438&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452817086%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1hLNOCbgzf9HRph%2BfB80cmGbXg9niWhQ2CI%2Bym5CzW4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.loom.com%2Fshare%2Ff19b08d563bc4375a3f042ceb5fce86e%3Ft%3D3729&data=05%7C02%7CTonmoy.Dasgupta%40arkansas.gov%7Cd7086f66d3c144e90fc308de3d7ba6e0%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C639015798452831907%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xiwhp4ise5Gnx9P%2BBex2AwuPTOgNwThOyovj3W1TO0A%3D&reserved=0


Attendee List 

It is possible that multiple people used a single login..   

Participants  
Name Email 
Rein, Adam C adam_c_rein@uhc.com 
Brown, Mary M Mary_M_Brown@uhc.com 
Anderson, Marie A marie.anderson@uhc.com 
 15016837023 (Unverified)   
 15013712755 (Unverified)   
Trottier, Michael R Michael.Trottier@CignaHealthcare.com 
Carmen Urbach curbach@deltadentalar.com 
Theodore Dimitrov tdimitrov@deltadentalar.com 
Kendra Hall khall@deltadentalar.com 
George F. Gorman GGORMAN@CENTENE.COM 
Mark Johnson mark.johnson@CENTENE.COM 
Michael D. Bevill-Smith Michael.D.BevillSmith@Qualchoice.com 
Brian Nelson Brian.Nelson@CENTENE.COM 
Mark E. Looney Mark.E.Looney@CENTENE.COM 
McGee, Iris M immcgee@arkbluecross.com 
Chrisman, Zane A zachrisman@arkbluecross.com 
Whitlock, Michael A (Adam) MAWhitlock@arkbluecross.com 
Johnny Flippo Johnny.Flippo@arkansas.gov 
Jensen, Carla G JensenC@aetna.com 
Bishamber, Debbie BishamberD@aetna.com 
Jimerson, Lauren lauren.jimerson@summitcommunitycare.com 
Fleming, Meredith Meredith.Fleming@carelon.com 
Tonmoy Dasgupta Tonmoy.Dasgupta@arkansas.gov 
Lisa Watson Lisa.Watson@arkansas.gov 
Bruce Donaldson Bruce.Donaldson@arkansas.gov 
Crystal Phelps Crystal.Phelps@arkansas.gov 
Chantel Allbritton Chantel.Allbritton@arkansas.gov 
Donna Lambert Donna.Lambert@arkansas.gov 
Elton Pruitt elton.pruitt@mainstream-tech.com 
JD Robinson jrobinson@mainstream-tech.com 

 

 

 


